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EVALUATION OF THE EFFECTIVENESS OF THE QUALITY OF
HEALTH SERVICE SYSTEM IN AL JAHRA'A HOSPITAL IN THE
STATE OF KUWAIT

By
Ahmad Shuja'a Al-Saeidi
Supervisor

Dr. Hameed Alshaibi

Abstract

The purpose of this study was to evaluate the effectiveness of
the quality of health service system in Al-Jahra'a Hospital in the State

of Kuwait by answering the following questions:

1-1s the performance level of the quality of health service system in

Al-Jahra'a hospital considered low?

2-Does the evaluation of the effectiveness of the quality of health
service system in the Al-Jahra'a Hospital differ according to the

difference of the nature of work?

3-Does the evaluation of the effectiveness of the quality of health
service system in the Al-Jahra'a Hospital differ according to the

difference of job level?

4-Does the evaluation of the effectiveness of the quality of health
service system in the Al-Jahra'a Hospital differ according to the

difference of job experience?
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5-Does the evaluation of the effectiveness of the quality of health
service system in the Al-Jahra'a Hospital differ according to the

educational level?

The population of the study covered all employees and different
specialties at Al Jahra'a Hospital in the State of Kuwait, and in view
of the magnitude of the population of the study, the researcher has
chosen a sample representing (30%) of the (1413) Arab employees
only, using for such purpose the stratified random method in a

proportional approach.

To achieve the objectives of the study, the researcher
developed and designed a questionnaire for the study, which included

all study variables.

In order to answer the questions of the study, the researcher
used the arithmetic means, standard deviations and relative
importance. He also used the One-Way Variance Analysis (ANOVA)
test and the least significant difference (Isd) test for the posterior
comparisons to reveal the differences between the attitudes of the
subjects of the study samples regarding evaluation of the
effectiveness of the quality of health service system in accordance
with certain personal and functional variables at
Al-Jahra‘a Hospital, as mentioned in the questions of the study
(3.2.4.5).

The study reached the following results:

- Results of the first question showed that the (Technical Service)

dimension ranked first and the (Hospitality Services)
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ranked second, while the (Administrative Services)
dimension ranked third and last as perceived by the

subjects of the sample of the study.

- The average response of the subjects of the sample concerning the
average effectiveness of the quality of health service system in
Al-Jahra‘a Hospital was high with an arithmetic means of (3.82) out
of (5) degrees, which means that they are close to the state of

concurrence.

- Results of the second question revealed that there are statistical
significant differences at the level (a < 0.05) between the categories

of job nature variable in favor of the category (of medical jobs).

- Results of the third question revealed that there are statistical
significant differences at the level (a < 0.05) between the categories

of job level variable in favor of the category (of other jobs).

- Results of the fourth question showed that there are statistical
significant differences at the level (a < 0.05) between the categories
of the job experience variable in favor of the (6-10) year experience

variable.

- Results of the fifth question revealed that there are statistical
significant differences at the level (a < 0.05) between the categories

of the academic level variable in favor of bachelor degree holders.

In the light of the results of this study, the researcher
recommended deepen the relation between the hospital management
and specialist hospitals abroad by exchanging visits, set up a center
specialized in total quality management at Al-Jara'a Hospital in order

to design and implement
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training programs on periodic basis to upgrade the level of health
services at the Hospital, and to work towards developing and
establishing values and attitudes relevant to quality culture, including

but not limited to (the principle of cooperation, teamwork spirit, the

desire for creativity and renovation and continued improvement of

quality).
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